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Radialpoint Virus Protection Service

The Radialpoint Virus Protection Service automatically safeguards subscribers from viruses,
worms and Trojans while enforcing Internet Service Providers (ISPs) brand value. Compared to
alternate anti-virus solutions, Radialpoint’s service is simpler to use and more effective as it does
not require the subscriber to perform manual updates and maintenance. In addition, its seamless
and automatic scans, updates and quarantines result in fewer and shorter technical support calls

and a more secure network overall.

Market Need

The anti-virus market represents the largest segment within the
Internet security field. Subscribers are increasingly aware of the
risks of a virus finding its way into their computers through email
programs, attachments or Internet downloads. However, many
users who already have anti-virus software are still vulnerable
because they do not realize that their programs are improperly
installed or managed, or that they do not have the most recent
updates.

User Benefits

Best of Breed Technology and Fast Response Time
The Radialpoint Virus Protection Service detects more viruses,
handles more file extensions and returns fewer false positives
than competing anti-virus products. Given that response time is
also an important measure of quality, Radialpoint’s service is de-
signed to react quickly to new viruses and other security threats.
For additional protection, the service detects potential viruses
by matching known structures or patterns that resemble viral
threats. If such a potential threat is found, the user is alerted that
an “unknown” virus has been detected.

Easy-to-Use, Fully Managed Service

The Radialpoint Virus Protection Service offers subscribers a us-
er-friendly interface for real-time monitoring, detection, disinfec-
tion and prevention of viruses, Trojans and worms. The service
automatically sets the scan schedules, and handles detected
viruses without troubling the customer with highly technical mes-
sages or dialogues. Furthermore, the service frees users from the
tasks of manual updates and license renewals by seamlessly and
automatically downloading and installing the latest virus defini-
tions. As an added educational tool, ISPs may direct users to the
Radialpoint Virus Center to arm their subscribers with the most
current and important virus-related information.
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» Worldwide anti-virus market estimated at $7.3
billion for 2009."

» 67% of computers lack current anti-virus
software.?

» 1in 5 computers are infected with viruses.®

» Viruses in the wild have doubled every year for the
past 15 years.*

» Viruses will hit a million in 2008 and five million by
2010.5
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How does it work?

Viruses damage computer systems and files by deleting valuable
information, reducing computer performance and even destroy-
ing hard drives. Computer viruses can also cause problems with
Internet access and connectivity and, like a biological virus, it can
spread and infect others. Virus protection blocks viruses from en-
tering subscriber systems before harm is done.

The Radialpoint Virus Protection Service monitors user files, scans
email messages and attachments, and detects and removes any
viruses found automatically. Weekly scheduled scans are per-
formed on the hard disk and users can perform scans on one
or more drives, folders or files at their convenience. The service
can also be set to perform scheduled scans at a pre-determined
frequency, notifying the user with an alert if a virus is found. At any
time, users can view the scan report that displays the most recent
results as well as review the list of detected viruses including name
of the infected file or email, name of the virus, the action taken on
the file or virus and the date.

ISP Opportunity

Increase Revenue and Decrease Churn

The anti-virus market is growing at a substantial rate in response
to consumer concern. By incorporating the Radialpoint Virus Pro-
tection Service into their Value Added offerings, ISPs can expect
to benefit from this burgeoning market. Charging a premium for
this service can help increase ARPU while bundling the service
with internet access can seal service relationships with subscrib-
ers. In either case, ISPs can expect a significant reduction in churn
and higher revenues.

Build Trust and Confidence with Subscribers

Subscribers count on their ISP for a fast, virus-free Internet expe-
rience. This can be challenging in an environment of always-on
internet connections as viruses can spread throughout the sub-
scriber network in a matter of minutes and cause serious dam-

For more information:

About Radialpoint

Radialpoint is expanding the revenue potential of Internet Service Providers (ISPs) worldwide through its managed ser-
vice and support solutions for the digital home. Radialpoint solutions allow ISPs to take on the role of “IT Manager,” by
providing a fully-integrated suite of services that feature easy to use and effective management and support solutions
designed for consumers. More than 50 million Internet subscribers worldwide have access to software and services
from Radialpoint to protect, optimize and maintain their Internet-connected systems. Radialpoint customers include
the world’s largest service providers, such as BT, Verizon, AT&T, Virgin Media, Bell Canada, Cox Communications and

Sky. Radialpoint has been named one of Canada’s 50 Best Managed Companies, one of Montreal’s Top 15 Employers,
and is a three-time recipient of the Deloitte Technology Fast 50 award for the fastest growing technology companies.

Radialpoint is headquartered in Montreal, Canada, with offices in Boston and Europe. For more information, visit

http://www.radialpoint.com/.
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age to customer computers. In addition, ISP’s quality of network
service can be at risk as a result of virus-induced server crashes
and bandwidth bottlenecks. By offering the Radialpoint Virus Pro-
tection Service to users, ISPs provide a safer and faster network,
ensuring trust, confidence and loyalty with their customer base.

Reduce Support Costs

Damage caused by computer viruses can include loss of Internet
access, computer crashes, file deletion, and the spread of infec-
tion across an entire subscriber network. All of these incidents
lead to an increase in subscriber support calls and in the overall
cost of support. The Radialpoint Virus Protection Service can help
diminish these expenditures by keeping subscriber computers se-
cure and running smoothly.

Competitive Positioning

Ease of Use

e Automatic virus scans
e Runs invisibly in the background of subscriber’s system

e Automatically updated against the latest threats with no user
interaction required

e Schedules can be set automatically and/or set by the sub-
scriber

Complete Protection

e Fast response time
e Extensive virus definition database
e Frequent automatic updates

e Automatically pre-configured for security

ISP Options

¢ |SPs can brand the virus protection service name and icon.

e |SPs can include link to Virus Center.

2050 Bleury, Suite 300,

Montreal, Quebec H3A 2J5 Canada

T+1 (866) 286-2636 toll-free (North America)
T+1(514) 286-2636 F+1(514) 286-0558

Minimum System Requirements

Operating System: Windows 7, 32 and 64 bit editions, Windows XP Service Pack 2.
Windows Vista 32 and 64 bit editions;

Performance/memory/disk usage: Windows Vista 32- and 64-bit editions: Must
meet minimum Windows Vista operating system requirements; Windows XP: 300
MHz or faster processor; 256 MB of RAM; 350 MB of available hard disk space;

Display: Resolution: 800 x 600 minimum; Colors: 16-bit (65,535) recommended;

Internet Connection: Modem-based or High-speed connection



