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Market Need

Computer viruses, spyware, fraud, identity theft, and other mali-
cious threats and activities are now common online realities, with
users facing ever-increasing security risks. Whenever and wher-
ever subscribers connect to the Internet they need to be compre-
hensively protected from hackers, criminals and others. Myriad
retail security products claim to combat these threats, and yet
studies have repeatedly shown that most subscriber PCs are not
adequately protected, and that many PC users do not know ex-
actly what protection they have or need. ISPs play a leadership
role in protecting and educating customers, as well as enhancing
their connected digital lifestyles.

User Benefits

With Radialpoint Internet Security Services, ISPs have the leading
private- label security platform to deliver multiple, tangible ben-
efits to their subscribers. RPS provides users with best-of-breed
industry-certified services covering every aspect of online security,
including now-crucial Wi-Fi Security and Proactive Protection, all
delivered from a trusted source — their ISP. User PCs and data are
fully protected, and installation, updates and upgrades are han-
dled automatically and seamlessly, saving users time and money.
Value-added services such as PC Optimizer, Parental Controls,
and Backup & Restore provide sought-after lifestyle and technol-
ogy enhancements.

ISP Opportunity

Protect Customers, Enhance Services and In-
crease Revenue

For convenience, subscribers prefer to receive virus protection
and other security from their ISP rather than from a commercial
vendor. The RPS suite provides the ideal service-delivery plat-
form for ISPs to rapidly deploy ISP-branded core security to en-
sure complete subscriber protection. The core services can be
sold or bundled — delivering a proven desktop vehicle for mar-
keting additional revenue-generating services such as Proactive
Protection, PC Optimizer, Parental Controls, Wi-Fi Security and
Backup & Restore.

Leverage ISP Desktop Presence to Drive Business
Results

As the leading worldwide private-label security suite, RPS pro-
vides a proven, highly effective service management tool to
implement business strategies and new marketing campaigns
in order to deliver compelling and profitable services to different
access tiers. Right on each subscriber’s desktop, RPS allows
ISPs to promote and extend their brands and collect key service
performance metrics, which leads to better program results and
lower operational costs.

Improve User Experience and Reduce Churn

The award-winning and seamless RPS solution provides the
security, branding, messaging, and other capabilities that guar-
antee better user experience. Through cutting-edge technology,
user-friendly interfaces, private-label branding, simple online se-
curity advice and more, RPS creates a very positive user experi-
ence that subscribers associate back to their ISP, and recom-
mend to family and friends. Enhanced customer relationships
based on trust and confidence lead to increased service adop-
tion, fewer support calls and reduced churn.
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How does it work?

The RPS suite provides ISPs with multiple features that cover
every aspect of subscribers’ security needs, as well as offering
services that optimize their PCs and back up their important
files.

e Virus Protection: Automatically safeguards customers
from viruses, worms and Trojans while enforcing ISP brand
value. Simple to use, it offers automatic scans, updates and
quarantines resulting in fewer support calls and a more se-
cure network.

e Spyware Protection: Invisibly detects and quarantines
spyware before it impacts a subscriber’'s PC. Like other RPS
services, this service is configured, updated, and maintained
automatically.

¢ Proactive Protection: Utilizing in the cloud collective in-
telligence technology to offer real time protection from sus-
picious activities, monitoring program behaviour to prevent
malicious threats from accessing end user’s information first,
before signature-based detection.

e Fraud Protection: Combats increasing identity theft at-
tacks and fraudulent criminal campaigns conducted by
email, Instant Messaging (IM), blogs and Web hijacking tech-
niques.

e Firewall: Blocks unauthorized intrusions, malicious hack-
ers and other hostile access attempts from both incoming
and outgoing connections with fully managed, automatically
updated and customized firewall rules.

e Wi-Fi Security: Protects subscribers from hackers and
eavesdroppers on unsecured public wireless networks,
while educating users — via simple and clear messages — on
the importance of wireless security inside and outside the
home.

¢ Parental Controls: A secure, easy-to-use content-filtering
program that allows subscribers to prevent their children from
accessing inappropriate Internet content. Blocks millions of
URLs, and also manages the use of online applications and
controls the amount of time children spend online.

e PC Optimizer: Offers subscribers superior customer expe-
rience and maximized computer and Internet performance.
With a full range of disk cleanup and optimization features
such as defragmenting files, the service automatically im-
proves system operation on a regular basis.

e Web Ad Blocker: Helps protect against the rising trend of
false advertisements spread across the Internet and sued to
distribute malicious software to unsuspecting users.
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e Privacy Manager: Scans all outgoing communications for
sensitive or identifying information to help prevent its release
without user consent. It also provides control over cookies
and how much information websites record about browsing
habits, as well as a cleanup utility to automatically remove
data traces left by browsers and programs.

e Backup & Restore: Simple and secure means of auto-
matically backing up personal files stored on subscriber
computers. In the event of a hard-drive crash or accidental
deletion, files are saved and easily recoverable.
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Competitive Positioning

Unparalleled Marketing Tools and Program Support

e Access to a wide range of Radialpoint marketing services to
improve customer awareness through educational channels
such as Security Advisor™, security centers and diagnostic
tools, including security cleanup.

e Proven Radialpoint programs to penetrate new sectors of the
subscriber base to maximize revenue and reduce costs.

e Can generate new revenue from the core security offering,
from individual services or from the entire suite of 12 ser-
vices.

e Powerful ServicePoint Dashboard on every subscriber com-
puter for targeted marketing campaigns and collecting met-
rics.

First-class Technical Support and Technology
Features

e Radialpoint can assist the ISP support team with subscriber
security issues, including Level 1 support and premium tech-
nical support.

e Simple IP-address or cookie-based authentication — no com-
plex hexadecimal key required for installation or updates.

e Rapid desktop migration from other security products to
RPS, and a 30-day grace period when a user's computer
is off-line.

e Option to integrate Online Storage Services, which deep-
en subscriber relationships and generate new ISP revenue
streams by offering popular online backup and content-shar-
ing features.

For more information:

About Radialpoint

Radialpoint is expanding the revenue potential of Internet Service Providers (ISPs) worldwide through its managed ser-
vice and support solutions for the digital home. Radialpoint solutions allow ISPs to take on the role of “IT Manager,” by
providing a fully-integrated suite of services that feature easy to use and effective management and support solutions
designed for consumers. More than 50 million Internet subscribers worldwide have access to software and services
from Radialpoint to protect, optimize and maintain their Internet-connected systems. Radialpoint customers include
the world’s largest service providers, such as BT, Verizon, AT&T, Virgin Media, Bell Canada, Cox Communications and

Sky. Radialpoint has been named one of Canada’s 50 Best Managed Companies, one of Montreal’s Top 15 Employers,
and is a three-time recipient of the Deloitte Technology Fast 50 award for the fastest growing technology companies.

Radialpoint is headquartered in Montreal, Canada, with offices in Boston and Europe. For more information, visit
http://www.radialpoint.com/.
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Minimum System Requirements

Operating System: Windows 7, 32 and 64 bit editions, Windows XP Service Pack 2.
Windows Vista 32 and 64 bit editions;

Performance/memory/disk usage: Windows Vista 32- and 64-bit editions: Must
meet minimum Windows Vista operating system requirements; Windows XP: 300
MHz or faster processor; 256 MB of RAM; 350 MB of available hard disk space;

Display: Resolution: 800 x 600 minimum; Colors: 16-bit (65,535) recommended;

Internet Connection: Modem-based or High-speed connection.



