
Market Need

The vast amount of offensive content available on the Internet 
today combined with the ever increasing amount of time children 
spend online has raised worries among parents. This is fueling the 
current and growing demand for online parental control tools.

Almost half of all Internet users are concerned about monitoring 
and controlling computer activity and need an effective solution.

ISP Opportunity

Build trust and confidence with subscribers
Position your offering among the family segment as a safe secure 
experience. Internet Service Providers (ISP’s) who incorporate ef-
fective parental controls into their offering address concerns head 
on by providing subscribers with confidence when their children 
go online.

Increase revenue, market share and retention rates
When seeking Parental Controls, users have a pre-disposition 
towards their ISP. By offering this robust market an effective so-
lution, ISP’s benefit from additional revenue, increased market 
share and subscriber trust leading to stronger retention rates 
and a higher propensity for users to subscribe to additional Value 
Added Services.

ISP Configuration Options
Choice of initial profiles: Young child, Pre-teen, Teenager or •	
Adult,

Settings based on initial profiles: Which Web site categories •	
and program categories are blocked, per initial profile,

Applications included in program categories (i.e.: IM, Chat, •	
email).

Radialpoint Parental Controls Service
The Radialpoint Parental Controls Service is a secure, easy-to-use Internet content filtering pro-
gram that allows subscribers to prevent their children from accessing inappropriate content on-
line. This service blocks over 550 million URL’s, manages the use of online applications and 
controls the amount of time children spend online. Unlike many other parental control tools, Ra-
dialpoint works with all types of Web browsers and Internet applications to prevent children from 
bypassing controls through the use of alternate applications.

Product datasheet

Parental Control market estimated at US$750 ``
Million.1

76% forecasted growth rate.`` 2

5% of households have children under 18.`` 3

Nearly 50% of all kids and teens in the U.S. are ``
online.4

60% of Broadband households do not use Parental ``
Control software.5

92% of parents monitor their children manually.`` 6

46% of children are accessing the internet in ``
private areas of the house where it is more difficult 
to manually monitor their activities.7

61% of parents say their teens participate in chat ``
rooms and/or use instant messaging.8

70% percent of teens have accidentally come ``
across pornography on the Web.9

1. IDC 2005 Forecast 2. Frost and Sullivan 3. National Cyber Security Alliance, October 2004 4. eMarketer: Kids and Teens Online, May 2004 5. In-Stat/MDR, February 2004 6. Conference board 2005 
7-8. Ketchum Global Research Network: Parents’ Internet Monitoring Study, February 2005 9. Kaiser Family Foundation



About Radialpoint

Radialpoint is expanding the revenue potential of Internet Service Providers (ISPs) worldwide through its managed ser-
vice and support solutions for the digital home. Radialpoint solutions allow ISPs to take on the role of “IT Manager,” by 
providing a fully-integrated suite of services that feature easy to use and effective management and support solutions 
designed for consumers. More than 50 million Internet subscribers worldwide have access to software and services 
from Radialpoint to protect, optimize and maintain their Internet-connected systems. Radialpoint customers include 
the world’s largest service providers, such as BT, Verizon, AT&T, Virgin Media, Bell Canada, Cox Communications and 
Sky. Radialpoint has been named one of Canada’s 50 Best Managed Companies, one of Montreal’s Top 15 Employers, 
and is a three-time recipient of the Deloitte Technology Fast 50 award for the fastest growing technology companies. 

Radialpoint is headquartered in Montreal, Canada, with offices in Boston and Europe. For more information, visit 
http://www.radialpoint.com/.

2050 Bleury, Suite 300, 
Montreal, Quebec H3A 2J5 Canada 

T+1 (866) 286-2636 toll-free (North America) 
T+1(514) 286-2636   F+1(514) 286-0558For more information:

http://www.radialpoint.com l sales@radialpoint.com  

Minimum System Requirements

Operating System: Windows 7, 32 and 64 bit editions, Windows XP Service Pack 2.  
Windows Vista 32 and 64 bit editions;

Performance/memory/disk usage: Windows Vista 32- and 64-bit editions: Must 
meet minimum Windows Vista operating system requirements; Windows XP: 300 
MHz or faster processor; 256 MB of RAM; 350 MB of available hard disk space;

Display: Resolution: 800 x 600 minimum; Colors: 16-bit (65,535) recommended;

Internet Connection: Modem-based or High-speed connection
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Competitive Positioning
Radialpoint works with the majority of Web browsers, includ-•	
ing Firefox, and Internet applications to prevent children from 
bypassing controls,

Many programs on the market today provide browser or ap-•	
plication specific protection, which most children can easily 
circumvent by launching unsupported applications.

User Benefits
Blocks access to inappropriate content from all common •	
browsers,

Restricts access to online programs such as: Chat, email, •	
newsreaders, IM and File Sharing,

Provides scheduling to set day and time restrictions for In-•	
ternet use,

Monitors and logs web surfing habits.•	

Strong, Effective Parental Controls
Radialpoint Parental Controls employs a comprehensive database 
that automatically blocks children from accessing over 550 million 
URL’s containing content such as pornography and drugs. The 
service provides the ability to block based on categories of Web 
sites or per specific Web site. Subscribers need not worry about 
their children bypassing controls as the service protects across all 
types of browsers and online programs. Protection is as simple as 
selecting the category of application to restrict.

Fast, Flexible and Easy Multi-User Profile Settings
Radialpoint Parental Controls enables subscribers to quickly cre-
ate multiple user accounts independent of the windows user. Ac-
counts are established based on age based profiles. Each user 
account can be password protected. Customizable settings allow 
subscribers to further define user strictness levels. Parents may 
also choose to override certain profile based Web site blocks and 
create their own list.

Scheduling
The time management tools allow subscribers to restrict children’s 
time online by creating schedules for browsing and online pro-
grams such as IM and Chat.

Detailed Activity Log
Subscribers can monitor where their children have been surfing 
through the service’s activity log. This log contains a list of visited 
and blocked Web sites on a per user basis.

Free Updates

Over 4 million new URL’s are added on a daily basis to the list 
of blocked Web sites. When subscribing to Radialpoint Parental 
Control, users benefit from these automatic updates.


