
Market Need

PC Optimizer services have become a critical component of a 
consumer’s complete security solution and research shows that 
an optimized PC is much faster at performing common tasks. 
The strong consumer need for this service is validated by the 
number of support calls generated by users complaining of slow 
or underperforming computers, as well as the widespread use 
of these utilities among early adopters. The next generation of 
security suites will look to incorporate optimization capabilities in 
their releases and BSPs are well positioned to be at the forefront 
of this trend.

ISP Opportunity

Better Consumer Broadband Experience
The PC Optimizer service enhances consumers’ broadband expe-
riences by speeding up commonly used Internet applications such 
as email and web browsing. This results in increased customer 
satisfaction with their broadband service and creates a stronger 
brand loyalty among subscribers.

Reduce Support Call Costs
Users with poorly maintained computers are a major support call 
driver. The PC Optimizer service will reduce the number of calls to 
the support center by subscribers complaining of slow comput-
ers and Internet access. In addition, it provides agents with an 
immediate and effective solution to resolve these types of prob-
lems for the subscriber.

Radialpoint PC Optimizer Service
Over time, a PC’s performance can slow to a crawl as disorganized files and unnecessary soft-
ware consume system resources. Radialpoint PC Optimizer Service enables Broadband Ser-
vice Providers (BSPs) to offer their subscribers a superior customer experience and maximized 
computer and Internet performance. Using a full range of cleanup and optimization features, 
Radialpoint’s service automatically increases system performance on a regular basis. With disk 
optimization, drive cleanup and registry cleanup features, Radialpoint offers a complete set of 
performance utilities for the PC.

Product datasheet

PC Optimizer utilities are the third most popular ``
categories of software on early adopted sites such 
as CNET’s download.com (after anti-spyware and 
peer-peer file sharing).1

A study by National Software Testing Labs Inc. ``
finds gains of 20% to 219% in overall computer 
performance following defragmentation.2

Defragmented disks can increase the performance ``
of Microsoft Outlook by up to 3x, Microsoft Word 
by up to15x, and web browsing with Internet 
Explorer by up to 2x.3

1. Download.com weekly rankings 2. ComputerWorld, (Aug. 2001) 3. Kinsella, Joe (Diskeeper Corporation), The Impact of Disk Fragmentation (2005).
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ISP Opportunity (cont.)

Low Cost of Ownership
The PC Optimizer service is designed to minimize support calls by 
using industry-leading technology and avoiding high-risk perfor-
mance tweaks. Focused on usability, the PC Optimizer service pro-
vides effective, automatic computer maintenance without increas-
ing support calls.

Security Market Leadership
By offering subscribers valuable and easy-to-use services, BSPs 
can establish a solid position of market leadership. Radialpoint’s 
user-friendly service is unequaled in that it does not require us-
ers to perform manual installation, upgrading and maintenance. 
Radialpoint’s automatic service is programmed to clean up the 
user’s system to ensure that it is always running at peak efficiency. 
Radialpoint’s technically superior solution provides complete de-
fragmentation in a single pass while other solutions offer only disk 
defragmentation or are too complicated to use for the average 
subscriber.

How does it work?

Computer performance tends to decrease as files get disorga-
nized, unnecessary software consumes system resources and 
too many programs compete for the systems’ resources at start-
up. Radialpoint’s service cleans and optimizes user systems by 
performing a number of functions: disk defragmentation ensures 
that files and programs can be accessed quickly; drive cleanup 
removes clutter and repairs drive problems that slow down perfor-
mance; and registry optimization results in quick program startup. 
All these functions are performed automatically making it efficient 
and easy-to-use for subscribers.

Disk Defragmentation for Speedy Access to Files 
and Programs
PC Optimizer defragments hard drives to ensure that files and pro-
grams are quickly accessed by the user. Reading and writing data 
on a heavily fragmented hard drive wastes time as heads move 
between fragments on the disk surface. Unlike other solutions, 
the PC Optimizer service completely defragments the hard drive 
in a single pass so it does not require multiple scheduled uses to 
become effective. Using patented “Smart Placement” technology, 
Radialpoint’s service conducts a periodic, automatic process pro-
viding the most efficient defragmentation in the industry.
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How does it work? (cont.)

Drive Cleanup to Remove Clutter
Cleaning the hard drive helps to keep it organized and uncluttered 
of orphaned or unnecessary files. As time goes by, a hard drive 
can become full of unused files and programs that drain system 
resources such as temporary Internet files. The Radialpoint service 
removes the redundant files on the hard drive, freeing up space 
and resources on the computer. 

Registry Optimization for Fast Startup
The PC Optimizer service defragments the computer’s registry to 
ensure quick program startup. As users install and uninstall pro-
grams on their computer, the registry becomes more random and 
slower to access. This service will optimize the registry to ensure 
quick access to it and rapid program startup.

User Benefits

Speeds Up Computer and Internet Activity
Keeping subscriber computers functioning at optimal perfor-
mance is easy with Radialpoint’s automated PC Optimizer service. 
Time wasted waiting for the computer to connect to the Internet 
or perform other functions is significantly reduced. In fact, com-
mon tasks such as:

Browsing the web with Internet Explorer is up to twice as •	
fast.

Emailing using Microsoft Outlook is up to three times faster.•	

Opening documents is up to 15 times faster.•	

Virus scans are 3 times faster.•	

After using the Radialpoint Performance Service. Subscriber’s 
computers will function like new, easing frustration and annoy-
ance.

Easy To Use
Integrated with the subscriber’s security suite, the PC Optimiz-
er service automatically tunes up their computer on a regularly 
scheduled basis without any effort by the subscriber. The au-
tomated service keeps their computer optimized and running 
smoothly at all times.

Low impact to subscriber’s system
PC Optimizer service has been designed to quietly run in the 
background to minimize its impact on subscriber computers. It will 
work with as little as 5% of free disk space and it is set by default 
to run when their computer is not being used.

Competitive Positioning

Complete Performance Optimization

Superior defragmentation technology.•	

Registry optimization features.•	

Integrated within the complete suite of security offerings.•	

Ease of Use

Automatic optimization of computer, no manual action re-•	
quired.

Designed for novice to advanced users.•	



About Radialpoint

Radialpoint is expanding the revenue potential of Internet Service Providers (ISPs) worldwide through its managed ser-
vice and support solutions for the digital home. Radialpoint solutions allow ISPs to take on the role of ”IT Manager,” by 
providing a fully-integrated suite of services that feature easy to use and effective management and support solutions 
designed for consumers. More than 50 million Internet subscribers worldwide have access to software and services 
from Radialpoint to protect, optimize and maintain their Internet-connected systems. Radialpoint customers include 
the world’s largest service providers, such as BT, Verizon, AT&T, Virgin Media, Bell Canada, Cox Communications and 
Sky. Radialpoint has been named one of Canada’s 50 Best Managed Companies, one of Montreal’s Top 15 Employers, 
and is a three-time recipient of the Deloitte Technology Fast 50 award for the fastest growing technology companies.

Radialpoint is headquartered in Montreal, Canada, with offices in Boston and Europe. For more information, visit 
http://www.radialpoint.com/.

2050 Bleury, Suite 300, 
Montreal, Quebec H3A 2J5 Canada 

T+1 (866) 286-2636 toll-free (North America) 
T+1(514) 286-2636   F+1(514) 286-0558For more information:

http://www.radialpoint.com l sales@radialpoint.com  

Minimum System Requirements

Operating System: Windows 7, 32 and 64 bit editions, Windows XP Service Pack 2. 
Windows Vista 32 and 64 bit editions;

Performance/memory/disk usage: Windows Vista 32- and 64-bit editions: Must 
meet minimum Windows Vista operating system requirements; Windows XP: 300 
MHz or faster processor; 256 MB of RAM; 350 MB of available hard disk space;

Display: Resolution: 800 x 600 minimum; Colors: 16-bit (65,535) recommended;

Internet Connection: Modem-based or High-speed connection

Copyright 2009 Radialpoint SafeCare Inc. All rights reserved.
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Key Positioning points against main 
competitors

Compared to Microsoft OneCare, Radialpoint’s PC Optimizer:

Optimizes the PC registry to provide quicker program ac-•	
cess and startup.

Does not use the old defragmentation engine distributed for •	
free in Windows. It is based on leading edge technology that 
completely defragments disks in a single pass. It does not 
require multiple schedules of the service to be effective. 

Can run on hard drives of any size. It is not limited to smaller •	
drives.

Can run with as little as 5% hard drive space while others •	
require a minimum of 20% just to attempt a run.

Compared to McAfee Total Care, Radialpoint’s PC Optimizer:

Does not use the old defragmentation engine distributed for •	
free in Windows. It is based on leading edge technology that 
completely defragments disks in a single pass. It does not 
require multiple schedules of the service to be effective.

Can run on hard drives of any size. It is not limited to smaller •	
drives.

Can run with as little as 5% hard drive space while others •	
require a minimum of 20 % just to attempt a run.

Compared to Yahoo!, Radialpoint’s PC Optimizer:

Is integrated into a complete security services offering.•	

Yahoo! does not have PC maintenance services.•	


