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ISP Opportunity (cont.)

Increase Security Revenue

The Backup and Restore Service is a key factor for subscribers
who are evaluating security solutions. Market research indicates
that the vast majority of users are concerned about the loss of
data from their computers. Including this service as part of a com-
plete bundle can increase market penetration by augmenting the
number of new users choosing a ISP security solution, and can
help acquire market share from existing inferior solutions on the
market.

Low Cost of Ownership

The Backup and Restore Service has been carefully designed to
diminish the number of calls received by the ISP support center.
Together with a simple, intuitive and reliable user experience, it
provides proven, industry standard technologies without interfer-
ing with low-level machine code or creating separate disk parti-
tions like many competitive solutions. The Radialpoint service, us-
ing low-risk technology combined with a strong focus on usability,
helps lower overall operating costs for ISPs.
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How does it work?

Radialpoint ensures automatic and secure protection of subscrib-
er files by providing a convenient and easy-to-use backup service
that copies user information, in a compressed and encrypted for-
mat, to any hard drive, USB key, network drive, CD or DVD. The
main features of the Radialpoint Backup and Restore Service are:

Automatic and Secure Backup to Hard Drive

e Files are automatically backed up on the computer’s hard
drive and locked to guard against viruses and hackers. To
provide maximum protection against viruses and hackers try-
ing to gain access to subscriber systems, the backup files
can only be accessed via Radialpoint Security Services while
this service is running. In the event that a subscriber’s files
and settings are damaged or lost, the Smart Restore option
restores them to their original location quickly and easily.

Archive backups to CDs or DVDs

e Backup and Restore Service allows users to easily archive
and encrypt backups on CDs and DVDs to protect against
computer theft and hard drive failures.
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How does it work? (cont.)

Backup to network drives and online storage

e Backup and Restore Service allows users to backup their
files to network drives or other online storage devices that
appear as a drive on their computer.

User-friendly file selection and usability

e The selection of files to backup and restore is made simple
by allowing users to select the types of files they want to
backup (such as video files or documents) rather than requir-
ing them to know the exact locations of these files.

e Backups can be set to run when the computer is idle to mini-
mize any user impact.

Industry standard compression and security

e Files are compressed using the industry-standard .zip for-
mat, allowing users to restore files to any computer even
without Radialpoint Security Services running.

e Files are encrypted using strong 256-bit Advanced Encryp-
tion Standard (AES) encryption to ensure confidentiality.

User Benefits

Secure Subscriber Files from Hackers, Viruses, Ac-
cidental Deletion and Hard Drive Crashes

e The Backup and Restore Service protects the information
stored on a subscriber’'s computer by backing up important
data such as documents, photos, music and other informa-
tion. Back ups are done on a regularly scheduled basis to a
secure place on the computer’s hard drive.

e The Backup and Restore Service permits files that have been
accidentally deleted since the last backup to be easily re-
stored.

e The service also allows users to password protect and en-
crypt their files to keep them safe from prying eyes.

Easy To Use

With the Backup and Restore Service, the selection of files to
backup and restore is made simple by allowing users to select
the types of files they want to backup, rather than requiring them
to know the exact locations of these files. For instance, all email
information could be saved, or all word documents, photos, or
other types of files. In one easy step, the service locates and pro-
tects all these types of files for the subscriber.
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Easy To Manage

e The Backup and Restore Service takes care of regularly
backing up files for the subscriber automatically. It frees them
from having to remember to save their information to a back
up, from having to perform an on-demand back up or from
having to perform one during a time when the computer is
inactive. So, there is no danger of the subscriber forgetting
to perform regular backups and they are not required to sit
by their computer to change CDs as required by stand-alone
solutions. For users who also want to archive their informa-
tion periodically to CD/DVD, our Backup and Restore Ser-
vice includes this feature as well.

Easy To Restore Documents

e The Backup and Restore Service makes it easy to restore
any lost files by allowing subscribers to restore all documents
or filter only the types of documents that they want to re-
trieve. They can choose to restore them back to their original
location or to a new folder.
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Competitive Positioning

Complete Protection

Password protection and encryption is standard for additional se-
curity of backed up content

¢ |Integrated within the complete suite of security offerings

e Scheduled archiving to CD or DVD for added protection
against data theft or hard drive crash

e Files are automatically compressed using industry standard
formats

Ease of Use

e Automatic backup to hard drive, no manual steps required
by the user to ensure that files are regularly protected

e Fasy to set up, users can perform backup without needing
to understand file location or names

e Backed up files are automatically locked to prevent viruses
or hackers from harming them

For more information:

About Radialpoint

Radialpoint is expanding the revenue potential of Internet Service Providers (ISPs) worldwide through its managed ser-
vice and support solutions for the digital home. Radialpoint solutions allow ISPs to take on the role of “IT Manager,” by
providing a fully-integrated suite of services that feature easy to use and effective management and support solutions
designed for consumers. More than 50 million Internet subscribers worldwide have access to software and services
from Radialpoint to protect, optimize and maintain their Internet-connected systems. Radialpoint customers include
the world’s largest service providers, such as BT, Verizon, AT&T, Virgin Media, Bell Canada, Cox Communications and

Sky. Radialpoint has been named one of Canada’s 50 Best Managed Companies, one of Montreal’s Top 15 Employers,
and is a three-time recipient of the Deloitte Technology Fast 50 award for the fastest growing technology companies.

Radialpoint is headquartered in Montreal, Canada, with offices in Boston and Europe. For more information, visit

http://www.radialpoint.com/.
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Key Positioning points against main
competitors

Compared to Microsoft One Care, the Backup and Restore Ser-
vice is easy to use and secure. It has:

e Automatic backups with no user intervention required to en-
sure that files are regularly protected

e Password protection and encryption to ensure security of
backed up content

Compared to McAfee Total Care, the Backup and Restore service
is easy to use:

e Users are guided to select the file types to back up a simple
wizard-like interface

e McAfee makes it difficult for users to backup all the files they
need to by making the file selection separate from the main
backup user interface

Compared to Yahoo online protection, the Backup and Restore
Service is integrated into a complete security offering to ensure
users’ data is protected and secure.

e Yahoo does not have a backup service

ISP Options

e |SPs can brand the Backup and Restore service name and
icon.

2050 Bleury, Suite 300,

Montreal, Quebec H3A 2J5 Canada

T+1 (866) 286-2636 toll-free (North America)
T+1(514) 286-2636 F+1(514) 286-0558

Minimum System Requirements

Operating System: Windows 7, 32 and 64 bit editions, Windows XP Service Pack 2.
Windows Vista 32 and 64 bit editions;

Performance/memory/disk usage: Windows Vista 32- and 64-bit editions: Must
meet minimum Windows Vista operating system requirements; Windows XP: 300

MHz or faster processor; 256 MB of RAM; 350 MB of available hard disk space;
Display: Resolution: 800 x 600 minimum;  16-bit (65,535) recommended;

Internet Connection: Modem-based or High-speed connection



