
Market Need

Almost every PC user has lost or accidentally deleted files. Hack-
ers and computer viruses further contribute to the unease PC 
users feel about the safety of their most-important files and docu-
ments. And yet few people take the time to regularly back up 
their files. 

ISP Opportunity

Leverage Your Brand
ISPs are best positioned as a trusted source for Online Backup & 
Sharing.  With vulnerable PCs and growing volumes of files, ISPs 
have an excellent opportunity to augment their current broadband 
offerings by securing and maintaining crucial subscriber data.

Drive Business Results
Online Backup and Sharing can generate substantial direct, re-
curring revenue streams from subscribers and can also be bun-
dled to help move users to higher broadband access tiers, or 
increase retention.

Leverage the Digital Lifestyle Revolution
There is tremendous growth in user generated content, media 
sharing and social networking.  By centrally managing user con-
tent, ISPs create a valuable environment for customers to share 
their files with friends and family and be at the core of their sub-
scribers’ digital lifestyle. 

Radialpoint Online Backup and Sharing
The Radialpoint Online Backup and Sharing solution deepens subscriber relationships while 
generating new revenue streams for Internet Service Providers (ISPs). These managed services 
provide customers with peace of mind by protecting important files, and enabling them to easily 
access and share content online or via their mobile handset. 

Product datasheet

67% of US households are creating their own digi-``
tal content, capturing digital memories to be stored 
and shared with friends and family.1

21% have indicated their computers have been in-``
fected with a virus in the last year but only 5% back 
up their files to a remote location.2

1. 2008, Parks, Home Servers and Consumer Storage  2. 2007, I-tracks Security Survey 



About Radialpoint

Radialpoint is expanding the revenue potential of Internet Service Providers (ISPs) worldwide through its managed 
service and support solutions for the digital home. Radialpoint solutions allow ISPs to take on the role of “IT Manager,” 
by providing a fully-integrated suite of services that feature easy to use and effective management and support 
solutions designed for consumers. More than 50 million Internet subscribers worldwide have access to software and 
services from Radialpoint to protect, optimize and maintain their Internet-connected systems. Radialpoint customers 
include the world’s largest service providers, such as BT, Verizon, AT&T, Virgin Media, Bell Canada, Cox Communica-
tions, Comcast and Sky. Radialpoint has been named one of Canada’s 50 Best Managed Companies, one of Montreal’s 
Top 15 Employers, and is a three-time recipient of the Deloitte Technology Fast 50 award for the fastest growing 
technology companies. 

Radialpoint is headquartered in Montreal, Canada, with offices in Boston, Toronto and Europe. For more information, 
visit http://www.radialpoint.com/.

2050 Bleury, Suite 300, 
Montreal, Quebec H3A 2J5 Canada 

T+1 (866) 286-2636 toll-free (North America) 
T+1(514) 286-2636   F+1(514) 286-0558For more information:
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Minimum System Requirements

Personal Media Manager: Operating System: Windows Vista (Home Premium, Ul-
timate) SP1 and higher, Windows XP SP2 and higher; Mac OS X Tiger, Mac OS X 
Leopard; Browser: Internet Explorer 6, Internet Explorer 7, Firefox 3.0; Safari 3.1.2;

Backup Manager: Operating System: Windows Vista SP1 and higher, Windows XP 
SP2 and higher; Browser: Internet Explorer 6, Internet Explorer 7;

Internet Connection: High-speed connection;
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How does it work?

Secure Backup
A small-footprint desktop application allows users to define the 
files and folders for automated online backups. When changes 
are detected, the desired files are backed up to their secure on-
line backup space. In the event that important files are lost, users 
can easily recover the files and folders from their online storage 
space. 

Access From Anywhere
Using a secure ISP-branded portal, subscribers easily access and 
manage their files online from any PC. They can upload, view, and 
download files from their storage space using a standard web 
browser. Options available to provide access via mobile phones 
and other browser-enabled devices.

Media Sharing
Once your subscribers’ files are in their storage space, they can 
share them with family and friends by sending an email with a 
link to an online folder giving them access. With Radialpoint me-
dia sharing, users can enjoy their media with a roomful of family 
members or with friends overseas. It’s also a convenient way to 
share business documents with colleagues.  

User Benefits
Completely automatic off-site backup to protect important •	
files from damage or loss.

Secure transfer and storage of files to ensure user privacy.•	

Anywhere, anytime access to personal content.•	

Share content privately with friends and family.•	

Intuitive user interfaces eliminate the need for specific prod-•	
uct knowledge to learn and use.

ISP Options
Brand the web and PC client user interfaces.•	

Combine it seamlessly with the Radialpoint security suite •	
(RPS) for an enhanced offering.

Provision subscribers with different storage plans based on •	
their access package.

Flexible authentication schemes can provide single-sign-on •	
with other ISP services.

Choose between a Radialpoint or ISP hosted server environ-•	
ment.


