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ISP Opportunity

Proven Desktop Presence for Leveraging ISP
Services

Servicepoint Dashboard provides ISPs with the means to com-
municate directly with their subscribers through a persistent, ISP-
branded desktop presence. Subscribers benefit from having a
single point of control for services from their ISP, which provides
a more consistent service experience, and increases subscriber
awareness and usage of ISP value-added services.

Powerful Messaging for Targeting Any Subscriber
Group

With Servicepoint Dashboard’s Desktop Messaging, ISPs can
drive awareness of new and premium services by sending rele-
vant, targeted promotional campaigns to specific customer seg-
ments. Desktop Messaging also allows ISPs to send timely infor-
mation to subscribers, such as product information and tutorials,
and upcoming service enhancements.

Automatic Service Fulfillment to Increase Activation
The Servicepoint Dashboard allows ISPs to implement consistent
provisioning and delivery across all value-added services. This ca-
pability increases service usage by enhancing the fulfilment and
activation process. Users are informed of pending service installs
and activations through a Desktop Messaging channel, and pro-
active service upgrades ensure subscribers always have the most
up-to-date ISP services, reducing the number of legacy software
versions to support and maintain in the field.

Robust Reporting Delivers a Wealth of Actionable
Data

The powerful Reporting features measure service usage and ef-
fectiveness and also provide detailed metrics on the success of
desktop messaging initiatives. Armed with this information, ISPs
gain new insight into the performance of their service programs
and can increase success rates by continuing to optimize them
and measuring results.
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Key Features

Radialpoint’s Servicepoint Dashboard delivers numerous ben-
efits through the following core capabilities:

Content Delivery and Fulfillment

Service Fulfilment ensures an automatic and seamless flow from
service provisioning to service use — including downloading, in-
stalling, and activating applications — helping subscribers get up
and running quickly with new ISP value-added services. Users
can launch the fulfilment process from the web, from the desk-
top Service Container, or through messages sent directly to their
desktops. Proactive desktop messaging reminds users to acti-
vate services they have subscribed to but have not yet set up (a
common issue with bundled services), which deepens subscriber
relationships and reduces churn.

Targeted Desktop Messaging

Desktop Messaging equips ISPs with a very effective direct-to-
desktop channel for personalized messaging. Using detailed tar-
geting rules based on account or group types, service subscrip-
tions, user profiles, system configurations, installed applications,
and/or user preferences, ISPs can send timely and pertinent mes-
sages to any group or cross-section of their subscriber base. Rich
content capabilities allow ISPs to add dynamic text, graphics,
video, and audio within the messages, while advanced schedul-
ing options permit the delivery of messages on specific days or
times, and at pre-set frequencies.

Reporting and Tracking

Reporting provides ISPs with important metrics on service sub-
scription, usage, and fulfillment in dozens of reports for actionable
decision-making, such as identifying subscribers who have not
activated or are not using ISP services. Further reports measure
the effectiveness of Desktop Messaging, allowing ISPs to opti-
mize their campaigns, message content or targeting rules.

Servicepoint Extensions
Customizable end-user interfaces to unify the user experience
through a single dashboard for all ISP services.

Home Security Map

The Home Security Map is an extension to the Servicepoint Dash-
board which provides an effective centralized view of the security
status of all PCs in the subscriber home, checks for ISP security
services such as Firewall, Anti-Virus, and Anti-Spyware, then vali-
dates that the services are active and up to date. Its advanced
analytical capability tracks software and signature file versions for
all major security software vendors, identifies wireless security is-
sues, and promotes related ISP service offerings to users. The
Home Security Map is fully brandable and features customizable
user interface and messaging.
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HealthCheck

The HealthCheck extension is a Premium Support desktop ap-
plication integrated within Servicepoint Dashboard. In addition to
providing all the features of Home Security Map, it also offers the
means to optimize PC performance, including computer cleanup,
browser and connection optimization and hard disk performance.
HealthCheck can also be used to connect subscribers to a Pre-
mium Support expert advisor through Chat and Remote Control
applications to resolve issues remotely.
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Competitive Positioning

Reinvigorates Service Offerings

e |ncreases service awareness and effectiveness, maximizing
ARPU and reducing churn.

e Optimizes provisioning and fulfillment, improving user experi-
ence and service activation.

e Targeted service delivers the right products and features to
the right users.

e Home Security Map’s instant security assessment across the
home network provides a key presence in the Digital Home.

Ensures Future Growth

e Provides performance and usage data to create actionable
metrics.

e Simplifies service delivery from one central desktop location
and strengthens ISP branding.

e Reduces time to market for new service launches and up-
grades.

ISP Options

e Fully brandable and customizable user interfaces.

e Can integrate their own content and services into the Service
Container.

e Multiple deployment methods.

e Home Security Map extension.

For more information:

About Radialpoint

Radialpoint is expanding the revenue potential of Internet Service Providers (ISPs) worldwide through its managed ser-
vice and support solutions for the digital home. Radialpoint solutions allow ISPs to take on the role of “IT Manager,” by
providing a fully-integrated suite of services that feature easy to use and effective management and support solutions
designed for consumers. More than 50 million Internet subscribers worldwide have access to software and services
from Radialpoint to protect, optimize and maintain their Internet-connected systems. Radialpoint customers include
the world’s largest service providers, such as BT, Verizon, AT&T, Virgin Media, Bell Canada, Cox Communications and

Sky. Radialpoint has been named one of Canada’s 50 Best Managed Companies, one of Montreal’s Top 15 Employers,
and is a three-time recipient of the Deloitte Technology Fast 50 award for the fastest growing technology companies.

Radialpoint is headquartered in Montreal, Canada, with offices in Boston and Europe. For more information, visit
http://www.radialpoint.com/.

Copyright 2009 Radialpoint SafeCare Inc. All rights reserved.

http:llwww. radialpoint.com | sales@radialpoint.com

radial point’

% Backup & Sharing
0% used

Last Badkup Time: Oct. 19, 2008

1 Home Network

L

No Network Manager soft

X Don't show again

2050 Bleury, Suite 300,

Montreal, Quebec H3A 2J5 Canada

T+1 (866) 286-2636 toll-free (North America)
T+1(514) 286-2636 F+1(514) 286-0558

Minimum System Requirements

Operating System: Windows 7, 32 and 64 bit editions, Windows XP Service Pack 2.
Windows Vista 32 and 64 bit editions;

Performance/memory/disk usage: Windows Vista 32- and 64-bit editions: Must
meet minimum Windows Vista operating system requirements; Windows XP: 300
MHz or faster processor; 256 MB of RAM; 50 MB of available hard disk space;

Display: Resolution: 800 x 600 minimum; Colors: 16-bit (65,535) recommended;
Internet Connection: Modem-based or High-speed connection

Internet Browser: Internet Explorer 6.0 or higher



